MoLlueHHu4YeckKkue cxembl
B OTHOLLeHUUU rpa)KnaH

3BOHKU OT MOLLEHHUKOB

< \ OnogeLleHue o nonasLwwem B 6efly poACTBEHHUKE U Npocb6a 0 NoMoLLU

3BOHAT 00bIYHO cpeAmn Houu. [1onycoHHON XepTBe coobwatoT 06 aBTOMOOUIBHON aBapuu,
Hae3de Hanewexoda, KpyweHuu noesga  WAv oObIX  APYrux  MPOUCLIECTBUSX,
CNy4YMBLUMXCA C AeTbMU, BHYKaMu, apy3bsamun. Janee cnegyet npocbba O CPOYHOW NOMOLLM
B BUAE NepeBoaa HeManon CyMMbl Ha 3NEKTPOHHbIA KOLWEeNeK Un cHeT MOBUIbHMKA.

F= MepeBop aeHer Ha «6e30MacHbIN» cYeT

G

3BOHUT «MeHekep 6aHKa» 1 CoOoOLLaeT, YTo Ball CYET, HA KOTOPOM f1eXaT AeHbru, KTo-TO
nblTae€Tcs  B3N0MaTb. YTOObI COXpPaHUTbL  CPeacTBa, HYXHO  CPOYHO  MepeBecTH
nx Ha 6e30nacHbIn cYeT. Ecnu Bbl HEe NoBepute 1 NONOXuUTe TPYOKY, CMyCTS HECKOIbKO
MUHYT NOCTYMUT CNneayowmini 3BOHOK — AKo0bl 13 nonunumm, ®Ch nnmn LieHtpobaHka. HoBbIn
cobecefiHMK coobLlaeT, YTO TO/IbKO  YTO Bbl MOM/IM  CTaTb  XEpPTBOW  MOLUEHHWUKOB,
Bedb NepBbli 3BOHOK Obl/1 UMEHHO OT HUX. Tenepb OT Bac Tpebyetca OAHO — 3auTn
B IMYHbIA  KAOWHET WHTepHeT-6aHKa WM B MOOUNIBHOE  MPUNOXEHUE, MNPOBEPUTD,
BCE N1 AEHbIN Ha MecTe, U NepeBeCcTn UX Ha APYron CcYer.

Llenb MOWEHHMKOB — 3anyTtaTb Bac v caenatb BCe, YTOObl Bbl COOOLWMAN NTOMMH U Napo/ib
OT YYETHON 3anucu K1 Ha3Banu CeKpeTHbln opgHopasoBbii kog n3 CMC. lNoag npeccuHrom
MHOrMe MepectalT MOHUMATb, YTO MPOUCXOAWUT, W MPOCTO  CNEAYIT  WHCTPYKLMSM.
[Mocne 3TOro MOLEHHUKM CNUCBIBAKOT AEHbIMN CO cYeTa. BepHyTb UX O4E€Hb CTI0XKHO.

‘.‘
g O6BMHEHME B NPOTUBO3aKOHHbIX AEACTBUAX

3BOHAT AKOObl M3 NOAMUMM U OOBMHSIOT, 4YTO Bbl NEPEBOANUTE  AEHbIM 3@ rpaHuuy
Wn CNOHCUpYeTe TEPPOPUCTOB. ECTeCTBEHHOE XenaHne B TaKoW CUTyauumn — onpaBaaThCs
M OOBACHUTL,  YTO ITO KAKas-TO  oWwKnbKa. HOo NpecTymHUKW  NpOJo/IKAKT  AaBUTH.
Ecnu Bbl Knagete TpyOKy, TO OHU Mepe3BaHMBAKOT C APYrMX HOMEPOB U MbITAOTCA YOeauTh,
4yTO CUTyaumMst KpaHe cepbe3Has. [lo cnoBaM  MOLWEHHWKOB, coobwaTtb  KOMY-TO
O CNyYMBLUEMCH HENb3S: 3a pasrfalleHne CEeKPEeTHOM WHpopMauuu npeayCcMOTPEeHO
Haka3aHue. MOLWEeHHUKM HacTamBaloT, YTOObl Bbl OTMEHUIN  AKOObI  NPOBEAEHHYIO
TpaH3akuumio. [n19 3T0ro HyXHO coobwmTb ogHopa3oBbli napone 13 CMC. lNocne storo
OHW MOYYatoT AOCTYM K CYETY U CNUCHIBAIOT AEHBIN.



MoLueHHUYEeCKne CXeMbl B oTHOLIEHUH rpaxaaH

€ ]’ 3soHok no Buaeocesan ans MAEeHTUPUKALMN <KNMEHTOB 6aHKa»
no 6uomeTpum

MoweHHMK co3daeT B MecceHaxepe (henkoBbI akkayHT, SKoObl npuHagnexawmnin 6aHky.
Coatoro npomna OH fenaetr nepBbli 3BOHOK, MNPEACTaBNAACh COTPYAHUKOM 6aHKa,
1 cnpawmvBaeT YyenoBeka, OOHOBNSAN M TOT MOOUNIBHOE NPUIOXEHUE B NOCNeHee BPeMS.

Ecnu otBeT oTpuuatenbHblil, «pabOTHWK» COOOLWLAET, 4TO Ceryac MO3BOHUT ApYyrown
cneunanuct 6aHka, KOTOpbI MOMOXET OOGHOBUTbL NPUIOXEHNME.

3aTeM MOLLEHHWK 3BOHUT C APYroro akkayHTa Uav B ApYroM MeCcCeHpXepe, rae ectb (hyHKums
TPaAHCNAUMM 3KpaHa BO BpeMs BMAEO3BOHKA. OH OOBACHSIET, 4TO 3BOHUT MO BUAEOCBA3N
ANS MAeHTUMKALMK KNneHTa no 6uometpun. [lanee npocuT BKAKOYNUTbL PEXUM OEMOHCTPaLMK
aKpaHa. o cnoBam MoLeHHVKa, 6narofaps 3ToMy NOAKMOYAETCH HeKas «poOOTU3NPOBaHHARA
cucTeMa  ANs AMarHOCTMKM  cyeTa». HacamMOM pgene  TpaHCNsaumMs 3KpaHa Mo3BOMSET
3/10yMbILIEHHUKY YBUAETb HOMEPA KapT, CyMMbI Ha cyeTax, koabl B CMC ot 6aHka.

)
L.)F= 3BOHOK ¢ Tpe6oBaHuem 3ameHuTb nonmc OMC

MOLUEHHMKN NPEeACTaBNAOTCS COTPYAHUMKAMM CTPAxXOBbIX MEeAULUMHCKUMX OpraHu3aumi
unu TepputTopuansbHbix oHgos OMC, cneunanuctamum genaptameHToB WM MUHWUCTEPCTB
3apaBooxpaHeHus. MbitaoTca y6eanTb NOAEN, YTO CPOK UX MEAULIMHCKOrO Mosmnca UCTeK.
[na npoanexHnsa HeobxoaMMO CKavaTb CneunanbHoe NpunoxexHne MuHagpasa nnu nepentu
MO MPUCNAHHON CCbINKe, MHaye OyaeT HEeBO3MOXHO Mony4vatb 6ecnnatHylo MeanomoLb.
3atem npocar Ha3Batb koA n3 CMC ot noptana rocycnyr.

I'Ipennaraemoe 3N10YMbIWTEHHUKAMU NMPUNoXeHne Win CCbl/iIka Ha CaMOM aene ABndaeTcqd
nporpaMMoun, NO3BONAIOLWEN MOMYYNTb OCTYN K YCTPOWUCTBY U CnNncaTb CpeacTBa.

({ﬁb 3BOHOK U3 «eHcnoHHoro hoHaa»

Kak npaBuno, MOLWIEHHUKW 3BOHAT JIIOAAM  MPEKIOHHOro  BO3pacTta M coobuatoT
0 HEOOXOAMMOCTU CKOPPEKTUPOBaTb HAYMC/IEHME MEHCUMM B CBA3WM C OWMOKON [AHHbIX.
[MpepnaratoT npuexatb B UEHTpasibHbll OPUC MEHCMOHHOrO hoHAa, NpeaBapuUTebHO
3anMCcaBLUNCh Ha KOHKPETHYID AaTty v BpeMs. 3anucb SKOObl NPOU3BOAUTCS C MOMOLLbIO
3NEeKTPOHHOM o4epean Ha rocycnyrax. Korga noteHumanbHon xeptse npwuxogut CMC,
MOLUEHHVMKN MPOCAT Ha3BaTb UuUudpbl K3 coobuweHnsa. Ecnm yenosek ux coobulaer,
3/10YMbILLNEHHMKM NONYYatOT AOCTYN K €ro IMYHOMY KabUHeTy.

OT MMeHM  XepTBbl  MOLWIEHHUKM  PErucTpupyroTcs  Ha cantax  MUKPO(UHAHCOBbIX
opraHusaumin yepes pyHkUMo «BOWTK C MOMOLLbIO FOCyCyr», OMOPMAAIOT KpeauThbl,
ObICTPO OOHA/IMYMBAIOT AEHBIN, @ XEepTBE AOCTAIOTCA NULLb A0/TrOBble 00A3aTeNbCTBa.
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@ 3BOHOK NpeAcTaBUTENS onepaTopa COTOBOM CBSI3U O NPOA/IEHUM
=~| ucTekaroLero 4oroeopa

MOLEHHNKN  BbICTYNalOT B Ka4yecTBe npeacraBUTenss onepatopa COTOBOM  CBA3M
W npegnaralT  «NpoavMTb  UCTEKaloWwmMii  OOroBOp Ha Homep TenedoHa». B Havane
pa3roBopa CnpalnBatoT, HaMepeBaeTCa NN KNNEHT ero npoaneBaTh. [1pn 3TOM «3ackinatoT»
TEXHUYECKON TEPMUHONOrMER W MENKUMKU AeTanamu, 4Tobbl yCbiNUTb O6AMTENBHOCTb.
K npumepy, MOryT cnpocuTb, rae 6u110 6bl yaobHee 3abpaTb 4OrOBOP.

[anee HaHomep knueHTa npuxoant CMC ckogoMm, 4TOObI «NOATBEPAUTL CUCTEME,
YTO MO/Ib30BAaTE/IbCKOE  COrNaleHne MNPOANEHO  Ha HOBbI  CPOK». A MOLUEHHWKM
HaNpaBAdT YenoBeKY CCbIIKYy AKOObl ANa AUCTAaHUMOHHOrO MNOAMNUCAHUA, FAe U HYXHO
BBECTU npuweawmnin kog. Mo 3Ton CCbiNke 3/10YMbILWNEHHUKM NOyYaloT AOCTYN B KaOUHET
XepTBbl Ha rocycnyrax. Takxe npoCAT BHECTU HeOONbLUyd CyMMYy Ha cyeT TenedoHa —
py6nen 30 c 6aHKOBCKOM KapThbl. [Tocne yero cnegyeTt xveHne BCeX CpeacTB Co cYeTa.

[MomHuTe, B [A0roBopax C COToBbIMK OnepaTtopamMn CpokKa nosib30BaHNA HOMEPOM HeET.

L]
é‘ UcTek nnm 3akaHYMBaeTCA CPOK CUM-KapTbl

AGOHEHTY COTOBOWM CBS3W MOCTynaeT 3BOHOK OT «MpeacTaBuTens onepaTtopa», KOTOpbIi
CcOOOLLAeT YTO Y CUM-KapTbl 3aKaHYMBAETCS UMK yYXXE UCTEK CPOK AencTBua. [Ing npoaneHus
npocar Ha3eaTb kog n3 CMC. B npoTnBHOM criydae kKapta 3ab/10KuMpyeTcs, HoMep oTbepyT
1 BOCCTAHOBWTb €ro He MOsy4YnTCS.

MOLLEHHMKN BbI3bIBAIOT JOBEPUE XEPTBLI, Ha3biBas €e NacnopTHble AaHHble, NepeYncnsas,
Kakue ycnyru noakntoyeHbl K HOMepy TenedoHa, obewas CKUAKM Ha AanbHewnLwyto
aboHeHTCKyto nnaty no tTapudy. 3atem genatoT nepeagpecaumnio 38oHKoB 1 CMC Ha gpyrown
HOMEpP WNu BUPTYanbHbld Ay6nukat cum-KapTbl. [Janblie OHWM MOryT NPOHUKHYTb B OHMAWMH-
6aHK XepTBbl, NOYTY, MECCEHAXKEPDI, COLICETM U faxe Ha NopTasn rocycnyr.
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Coob6LueHna n gpyrue ynoBKu

% Mmutaumsa ronoca pogHbix B ayaN0Coo6LLEeHUAX

MPEecTynHWKM B3/1aMbIBAlOT aKKayHTbl MECCEHOXEPOB C MOMOLLbIO (heriKoBbIX TONOCOB.
3aTeM CKauuBalOT COXPAHEHHblE FONOCOBbIE COOGLLUEHWNA M CO34AIT HOBbIE C HYXHbIM
KOHTEKCTOM. C MOMOLLbI0 HepoceTeli MOLUEHHWKU FeHEepUpYIOT ronocoBble 06palleHus
Ha OCHOBE ayAMOCOO6LLEeHN BNaaenbLeB akkayHTa.

AyanocoobueHne € NpocbO0i O0AO0MXKUTL KPYMHYD CyMMYy AeHer OTnpaBnfaloT B INYHbIE
Nepenuckn, aTakxe BO BCE YaTbl, rAe COCTOUT XO39MH  YKPAAEeHHOrO  akkayHTa.
Tyna xe HanpaBnseTca PoTo 6aHKOBCKOW KapTbl C UMEHEM U1 thaMUnEN.

ﬁ TenedoHHbIe BUPYCbI

b4l

XeptBe npuxoant coobuleHne o nucbme. MNpounTtatb €ro MOXHO, NPONAA NO CChINKE.
[Mocne atoro B CMapT(hOH BHEAPSETCA BMPYC, M MOLUEHHUKM MNOMyYatoT MO/HbINA
KOHTPO/b HaZ TenedoHoOM.

®OULWIKHT Yepes WKO/MbHbIW YaT

MOLIEHHUKM  B3/1aMbIBAlOT  aKKayHT  OOHOrO  poauTens  Wnv yuutens,  4tobbl
MONYyYnTb JOCTYN K CMUCKY KOHTAKTOB B KMacCHOM 4ate. MHoraa npocto [o6aBnsioTcs
B YaT NoA BMAOM  pPOAMTENS  HOBEHbKOrO  y4YeHuka  wunau negarora.  JI6o nuwyt
C NoAAenbHOro NPothnNs AMPEKTOPa.

JlereHga MoxeT ObITb nto6asi — COOpP AEHEr Ha 3KCKYpPCUo uamn Meponpustine, npocbba
NPOWTK ONPOC WM 3anoNHUTL Kakylo-HMOyab ¢opMy Ha cybcmaunio. 1o hakty npocaTt
npucnaTb AEHbIMM Ha CBOKO KapTy WAM KMAAKT (ULLIMHIOBYKD CTpaHuuy. Ecnn yenoBek
KNMKHET MO HeW, MnoA yrpo30i OKaXyTCA ero nepcoHasnbHble AaHHble, a ragXeT MOXeT
noctpagaTb OT BUpYyca.

OG6bIYHO 3Ta CXeMa paccymMTaHa Ha poauTenei NepBOKIACCHUKOB, KOTOPbIE elle He ycnenm
XOPOLIO MO3HAaKOMUTLCA APYr C Apyrom u yuutenem. Korga CBA3W yxe HanaxeHbl, o6MaH
packpblBaeTCs A0BOMbHO ObICTPO. HO BEPOATHOCTb, UTO KTO-TO yCMeeT NepeBecTn AeHbrm
MOLLEHHMKAM WM OTKPbITb OMACHYIO CCbI/IKY, BCE Xe OCTaeTCs.
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duwinHrosblie Nnucbma

MOLWEHHWKN  paccbinaloT MO 3IEKTPOHHOMW  Mo4YTe  NUcbMa  OT UMeHM  BaHkKa.
B nuceme  copepxutca  uHopmauna  uHaHcoBOro - xapaktepa. K npumepy,
YTO 38 OTKPbITUE KpeauTa C Bac yaepxaHa KOMUCCUA Wan, HAoOOpOT, BaM HaYUCNEHbI
AONONHUTENbHbIE MPOLEHTbl Mo BKAagy. [na AOCTOBEPHOCTM YKa3blBAKOT KOHKPETHble
LUMpbl — «<KOMUCCUS 3@ 00CNTYXMBaHNE KpeauTa coctaBuna 8 247 pybnen».

[axe ecnn y yenoBeka HET HUKAKOro Kpeauta WAv BKNaga, B OOMbWKMHCTBE C/y4aeB
xo4yeTcsa pas3obparbcs, B 4YeM Aeno. MoWweHHNKN yBEepEHbI, YTO B MOMCKax OTBETa XepTBa
nepengeT no CChbiike, pasMeLleHHOW B NUcbMe. Ho ccbinka BeAeT He Ha HaCTOSALWUK,
a Ha noaaenbHbln  (uwnHroBbi) cant. CNOXHOCTL B TOM, YTO Ha NEPBbIN  B3rNsa4
OH MPaKTUYEeCKN He OTINYAEeTCs  OT MOA/IMHHOMO:  TO Xe OhopMIeEHNE, PACMONIOXEHNE
pasgenos, Te Xxe uBeta u wpudtel. B cneunansHon gopme notpebyeTcd BBECTU NOMMH
M Naponb OT IMYHOrO KabuHeTa. [locne 3Toro MpPecTynHWKKM  CYUTADT  UHOpMaLMIo
W nonyyat AocTyn K hnHaHcam.

< CoobLyeHune oT «pyKkoBoaUTENA»
aib
PaBOTHUKY NpuUXOAUT COOOLLEHME OT «PYKOBOAMUTENSA», KOTOPbIA 06paLlaeTcs mno MMeHU
W Npegynpexaaet 0 3BOHKE U3 KOHTPOMPYIOLEN MHCTaHLUMKW. PyKOBOAUTENb HACTOATETbHO
peKOMeHAyeT CcnefoBaTh AaNbHEeWWnM YKas3aHWAM BbILLECTOSALWero BeAoMCTBa. 3aTem
noCTynaeT 3BOHOK C HEM3BECTHOro HOMepa, rAae NPoCAT nepedatb KOHMUAeHUManbHYo
MHMOPMALIMIO M OCYLLECTBUTL (DMHAHCOBLIE OnepaLuu.

[Mo3gHee  cTaHOBUTCHA N3BECTHO, YTO pyKoBOAUTE/ b HU4yero He nucarn, HOMeEP
Obln nogaenbHbIM, @ AeHbIMM CO CHETa UCYESN.

MoxuweHune geHer Yepes HeUcnosnblyemMbie Homepa Tenie)OHOB

Monb3oBaTenn MOryT MEHSTb COTOBbLIX OMEpPaTopoB W NOAKIOYaTb HOBbIE CUM-KapTbl.
Mpu 3TOM CTapblii HOMEP OCTAeTCA NPUBA3AH K aKKayHTY: Ha rocycnyrax, B UHTEpHeT-0aHke
nnu B couceTax. NpecTynHUMKM CBEPSIOT HOMepa, KOTOpble eCTb B OTKPbLITOW Npogaxe,
CTEMW, KOTOpble MPUBA3aHblI K KaKUM-NMOO NWYHbIM KabuHeTaM. 3aTeM MoKynatoT
Yy COTOBbIX OMEepaTOPOB Te HOMEpPa, KOTOpble [daBHO He UCMOMb3YTCH BRadenbLamu,
HO paHbLUe ObI/IN NPUBSA3aHbI K KAKOMY-TO LMPOBOMY CEPBUCY.

C NOMOLLBIO CUMM-KaPT 3/10YMbILNIEHHUKN BXOAAT B IMYHBLIA KabWHET 6aHka, rocycnyr
WNW Opyroro OHMaiH-cepBMCa, Bedb Ha CUM-KapTy MpWMXOAWT OAHOPA30BbIA  Maposb
onsa Bxoda. [laxe ecnm Ha cYyete HeT AeHer, MOLUEHHUKM BCe PaBHO CMOryT COBEPLMUTb
NpecTynieHne — Hanpumep, 0hOPMUTL KPEAUT.
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- OdopmneHne kpeguToB 1 MUKPO3aluMoOB Yepe3 (huHaHCOBbIE

—
——l

=V MapkeTnneucobl

3/10YMBIWIEHHUKM  OPOPMANSAIOT  3a9BKM  HA KPeauTbl M MUKPO3alMbl  Ha rpaxgaH
yepes (PMHAHCOBbIE MapKeTnnencol, Hanpumep «baHku.py». [octyn K ohopMieHuto
nonyyatoT 6narofapsi COTOBbIM HOMEpPaM XepTB.

M3HayanbHO 3M0YMbLIWNEHHNUK, YXEe UMEesi HEKOTOpble BaXHble CBEAEHUS O XepTBe,
no TeniepoHy roBOPUT O MOCTYNUBLUEM Ha ee umsa nucbMe B MOLL. [na y6eantenbHOCTH
Ha3blBaeT peasibHbl agpec LueHTpa. locne atoro npeanaraeT HanpaBUTb MUCbMO Ha MOYTy
XepTBbl MO MECcTy ee nponucky, a3atem coobuwaet, 4yto yepe3s CMC npuagetr Homep
OTNPaBNEHNss — Ha CAMOM fefie 3TO KOA ANs NOATBEPXAEHUSA perncTpaumm Ha «baHku.py».
[Mocne nony4YyeHns Koga 3N10yMbILLNEHHUK MOXET NoAaTth 3asiBKY Ha KPeauT Wiv MUKPO3aiiM,
obwasacb € 6aHKOM UM MUKPO(IMHAHCOBOM  OpraHu3auuert  OT UIMEHW  XepTBbl.
[ns noaTBepXAeHUA JIMYHOCTU OH, BEPOATHO, OyAeT MCNoNb30BaTb paHee «yTeKline»
nepcaaHHble, BKNOYaa AaHHble nacnopTta, HoMep TeneoHa, S1EKTPOHHYIO MoYTy.

Korga »eptBa W3Ha4anbHO nosyyYyaeT nodoOHbIA TeneOoHHbIA 3BOHOK, TO MOXET
He 3anoJo03pUTb MOLLEHHUYECTBA — MPECTYMNHUKM MONb3YIOTCS NPUeMamu, Bbi3blBalOLWUMM
posepue. Knpumepy, MOLWEHHUK MOXET 3HaTb O BalUMX POACTBEHHMKAX, MecTe
XWUTENbCTBA U Ap.



